ROSYS Call Center®

Overview
PROSYS Call Center

PROSYS Call Transform concept of Call Center Services from the:
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mpaigns for fient
PROSYS makes Call Center agents ully equipped.
We gives call Center’s agents all needed information about

subscribers In one screen Agents interact with subscribers on
phone-iine with all recent and history information that covers
(Contracts, complains, Notes, Adr
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> Divide the generated ltinto SUBLIST

> Makes Links between SUBLIST and AGENTS
> Makes Call and folow-up.

> Make Appointments

given by subscribers.

module)
> Follow-up esults by Supervisors.
> Dally CallsWatching

> Send SMS or Email forseected

> Reports based on selecton crera

info@prosysjo.com




